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An external module and a mobile ci 
that facilitate collection of the internal state of a mobile com- 
munication terminal are provided. The external module is 
installed in the mobile communication terminal when the 
mobile communication terminal is in use and comprises: an 
internal information collection unit that communicates with 
the mobile comm n i lleUing informa- 
tion relating to the internal states of the mobile communica- 
tion tenninal; and a memory for storing information that has 
been collected by the internal information collection unit. The 
mobile communication terminal has an internal state infor- 
mation acquisition i i i I a cc] iternal state informa- 
tion ofthemobilecomimmicaiion tenninal and supply ing this 
interna] state information to the external module. 

19 Claims, 7 Drawing Sheets 
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